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Keller Pty Ltd is committed to providing the very best quality design and installation of foundation and

ground improvement products and services to its clients.

The Company will review and monitor its performance, in accordance with its certified AS/NZS ISO
9001 system requirements.

In order to achieve these objectives, the Company will:

« Complete all works in accordance with specifications, industry codes of practice and project

standards
« Ensure that products are fit for purpose and right first time

« Provide training for staff to understand their roles and responsibilities with regards to the quality

expectations of the Company
« Ensure suppliers and sub-contractors perform to the Company’s requirements

.« Make quality an integral part of everyday business activities and to achieve and maintain a

reputation of quality ensuring customer satisfaction

« Monitor, audit, review and continually improve the Quality Management System to ensure

compliance, relevance and adequacy

All employees are responsible for the quality of their work and for maintaining quality standards and
conforming to the procedures contained within the Quality Management Systems.
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